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Setting up Eduroam Wi-Fi requires an existing 

internet connection (e.g., LAN, other WLAN).

Please follow these steps for setup:

Open your web browser, such as Safari, and go to 

the website https://go.fau.de/1bi-h 
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For managed devices, the changes may be 

configured centrally.

Please ask your administrator whether you 

need to follow the instructions below.

https://go.fau.de/1bi-h
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Select the eduroam configuration profile to 

download it.

Then confirm the download of the configuration 

profile by tapping "Allow".

To apply configuration profiles, your iPad or iPhone 

must have a passcode set.

You will be prompted to enter your passcode at 

various steps. For clarity, this is not described in 

detail in the instructions.
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https://support.apple.com/de-de/119586
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Close the "Profile Downloaded" dialog by tapping 

"Close".

To review and install the downloaded configuration 

profile, please go to your device’s Settings.
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In the Settings menu, a notification will appear on 

the left indicating that a profile has been 

downloaded.

On the right side, tap the "eduroam WLAN" profile 

to continue with the installation.
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Review the signature and description of the 

configuration profile.

Once you have completed the review, tap "Install" to 

finish the configuration.
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In the "Consent" screen, tap "Install" again.

A subsequent “Install Profile" screen will appear —

confirm this as well by tapping "Install".
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Log in using your IdM username followed by 

@fau.de and your corresponding password. 

(Example: ab12cdef@fau.de)

Tap "Next" to proceed to the next screen.

You will now need to enter your IdM password 

again and confirm by tapping "Next" once more.

A final screen titled "Profile Installed" (no 

screenshot) will appear — please confirm by 

tapping "Done".

The configuration profile is now installed.
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You can now connect to the "eduroam" Wi-Fi network.

In the Settings, tap on Wi-Fi and select eduroam

under "MY NETWORKS" on the right side.
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A successful connection to the eduroam Wi-Fi network is indicated by the checkmark next to 

eduroam in the Wi-Fi settings.
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The configuration is now complete.
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This guide was created using iPadOS version 18.4.1 and may differ slightly on other versions, 

such as on an iPhone.

If you have any problems or questions, please contact the RRZE service desk closest to you:

https://www.rrze.fau.de/infocenter/kontakt-hilfe/service-theken/#zentrale_service-theke

Please also refer to the instruction webpage for Wi-Fi:

https://www.anleitungen.rrze.fau.de/internet-zugang/wlan/
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